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1. Evaluation in a timely manner.
2. The Institution uses an open
evaluation system, wherein a
student's performance is promptly
posted on the notice board.

3. The revolution of grievances
within the allotted time.

1. The procedure is well-
organized and carried out.

2. A time-based method for
resolving complaints.

3. Several chances to address

grievances.

1. A brief window of time
following the announcement of
the results for obtaining a
photocopy of the answer sheet.

2. There is an additional window
for the reevaluation of answer
sheets for grievances.

1. Several options for addressing
grievances.

2. A structured system was used
to resolve the grievance.




